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INSURANCE PROGRAM 
 
1. DEFINITIONS  

 
The following terms and references shall apply throughout these Terms and Conditions: 
 

1. Client: A verified individual or corporate entity authorized to deposit funds into and 

withdraw funds from a trading account. 
 
2. Promotional Period: The designated time frame during which a Client may use a 

special and individually assigned promo code to apply for the Insurance Program 
benefits on their trading account. 
 
3. Trading Period: The time frame during which the Client can execute and close 

trades eligible for insurance coverage. Only trades opened and closed within this 
specified period qualify for insurance benefits. The trading period is defined by the 
promotion and may conclude at any time, as outlined in the terms of the promo code or 
promotional offer.  
 
4. Refund Period: The timeframe within which eligible refunds under the Insurance 

Program are processed and credited to the Client’s account. The Refund Period begins 
after the conclusion of the Promotional Period and is subject to the terms outlined in the 
promotional offer.     
 
5. Promo Code is a unique alphanumeric code provided by the Company or the 
Company’s Partners that a Client can apply to their trading account during the 
Promotional Period to access specific benefits or offers, such as participation in the 
Insurance Program.     
 
6. Account: Refers to an MT5 account, Supercharts account, or TradingView Live 

account.     
 
7. Positions: Any closed position on the Account during the Promotional Period.     

 
8. Credit Balance: Bonus funds (also referred to as "credit") provided by the Company. 
Credit Balance may be lost without consequences and is automatically removed from 
the Account if the Client initiates any  withdrawal or transfer from the Account. It is also 
removed automatically 90 days after it was credited to  the Account.     
 
9.  Balance: Real funds deposited into the Client's Account. 

 
10. Company: TRADEQUOMARKETS LTD (2023/C0024), operating under License no: 
2023/C0010-0001. Located at #8 Jepson Lane, St. George, Goodwill, DOMINICA. 

 
 
2. OBJECTIVE 
 

The Insurance Program aims to provide clients with bonuses for their trading activity during 
the promotional period. This initiative is designed to offer clients a risk cushion and enhance 
their trading experience. 
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3. INFORMATION EXCHANGE 
 

3.1 The Insurance Program is open to all clients with an active trading account and is 
accessible via a special promo code. Each promotional code includes a specified number of 
insured trades. Insured trades cover both profitable and loss trades conducted during the 
promotional period. To qualify, trades must be executed and completed within the 
promotion's timeframe. 

 
3.2. To participate, clients must: 
 

Make a new deposit into their trading account during the promotional period. 
Avoid transferring funds between trading accounts to qualify. 
Submit a participation request and complete the required form. 

 
3.3. Transfers from the Client's own trading account, wallet-to-wallet crypto transfers, and 
internal transfers from other users are not eligible to activate the promotion. 
 
 
4. BONUS STRUCTURE 
 
4.1. The number of trades covered under the insurance (both profitable and losing trades) 
will be specified for each promo code. Refunds apply for specified number and amount of 
first closed negative trades during the promotional period and will be provided either as 
credit (bonus) or as balance (funds available for the client) to the trading account, as outlined 
in the specific terms of the promo code. 
 
4.2. Each promotional code defines a maximum insured amount per trade. Losses 
exceeding this amount will not be covered. For example, if a Client incurs a $100 loss on a 
trade and the insured amount is $10 per trade, only $10 will be reimbursed. 
 
4.3. The insurance funds will be credited during 72 hours after the conclusion of the 
promotional period. 
 
 
5. REQUIREMENTS 
 

5.1. Clients must fulfill the following conditions to qualify for the Insurance Program: 
 

Make a new deposit into the trading account (if applicable). 
Maintain trading activity during the promotional period. 

 
5.2. Clients must not withdraw funds from their trading account during the promotional 
period. Any withdrawal will render the client ineligible for the promo reclaim fund. 
 
5.3 Clients must not have any other active bonus credits/promotions on the trading account 
they are submitting for the Insurance Program. 
 
5.4 Clients can participate in the program with only one of their trading accounts. 
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6. LIMITATIONS 
 

6.1. The promotion is non-transferable and cannot be converted into cash or withdrawn 
immediately. 
 
6.2. The bonus will only be credited to accounts that remain compliant with the deposit and 
trading conditions throughout the promotional period. 
 
7. ABUSE OF THE PROGRAM 
 
7.1. The company reserves the right to investigate and disqualify any client suspected of 
abusing the Insurance Program, including but not limited to: 
 

Manipulating trades or accounts to exploit the bonus. 
Engaging in fraudulent or deceptive practices. 

 
7.2. In cases where abuse is confirmed, the company reserves the right to withhold, revoke, 
or cancel the bonus without prior notice. 
 
 
8. TIMEFRAME 
 

8.1. The Insurance Program will be available for a limited time, as specified by the company. 
 
8.2. The start and end dates of the promotional period will be communicated to clients via 
the company’s official communication channels and partners. 
 
 
9. GENERAL TERMS 
 
9.1. The company reserves the right to amend or terminate the Insurance Program at its 
discretion. 
 
9.2. Participation in the program constitutes acceptance of these Terms and Conditions. 
 
9.3. All trading activities and accounts are subject to the company s standard terms and 
conditions and the regulations of its licensing authority. 
 
 
10. LEGAL COMPLIANCE 
 

10.1. The company is a licensed broker and operates in accordance with the regulations of 
its licensing authority. 
 
10.2. Any disputes arising from the Insurance Program will be governed by the applicable 
laws and regulations. 
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N* - Number of trades available on your promotion. This may differ depending on your 
promo code. 

 
 
ACKNOWLEDGMENT 
 

By using our platform, you acknowledge and agree to comply with this Abuse Handling and 
Trading Policy. Failure to adhere to these terms may result in penalties as outlined above. 
 
 
EXAMPLE 1 
 
Code Specification: ABC12 3 
Promotional Period: 1.12.24 to 31.12.24 
Insured Trades: First 10 trades (profit and loss) 
Maximum Insured Amount per Trade: 10 USD 
Trading Period: 1.12.24 to 31.1.25 
Refund Period: From 1.2.25 to 3.2.25 (after the promotional period ends) 
Refund Type: Non withdrawable bonus (credited as a bonus, valid for 90 days). 
 

 
Trades 

 
PnL 

 

 
Refund 
(Insured 
Amount) 

 

 
Comment 

 
Trade 1 

 

 
+ $10 

 
- 

 
Not eligible for refund 

 
Trade 2 

 

 
- $5 

 
$5 

 
Eligible for $5 refund 

 
Trade 3 

 

 
- $20 

 
$10 

 
Eligible for $10 refund (maximum insured amount 
per trade 
 

 
Trade 4 

 

 
+ $10 

 
- 

 
Not eligible for refund 

 
Trade 5 

 

 
+ $5 

 
- 

 
Not eligible for refund 

 
Trade 6 

 

 
- $50 

 
$10 

 
Eligible for $10 refund (maximum insured amount 
per trade) 
 

 
Trade 7 

 

 
- $4 

 
$4 

 
Eligible for $4 refund 

 
Trade 8 

 
+ $10 

 
- 

 
Not eligible for refund 
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Trade 9 

 

 
- $7 

 
$7 

 
Eligible for $7 refund 

 
 

Trade 10 
 

 
 

+ $5 

 
- 

 
 
Not eligible for refund 

 
Trade 11 

 

 
- $15 

 
- 

 
Not eligible for refund (first 10 insured trades already 
completed). 

 

 
 

Trade 12 
 

 
 

- $10 

 
 
- 

 
 
Not eligible for refund (first 10 insured trades already 
completed). 
 

 
Total 

 

 
- 

 
$36 

 
All insured amount will be credited as a non-
withdrawable bonus, during the refund period 
 

 
Important Notes: 
 

The bonus is non-withdrawable and will be removed automatically if any withdrawal is 
placed from the account. 

 
The bonus is valid for a specific amount of time, as specified in the code specification. 

 
All profits generated from trades using the bonus can be withdrawn; however, with any 
profit withdrawal, the bonus will also be removed. 

 
Refunds apply only to the first 10 eligible trades within the trading period. 

 
 
EXAMPLE 2 
 
Code Specification: AAB112 
Promotional Period: 1.12.24 to 31.12.24 
Insured Trades: First 10 trades (profit and loss) 
Maximum Insured Amount per Trade: 10 USD  
Trading Period: 1.12.24 to 31.1.25 
Refund Period: From 1.2.25 to 3.2.25 (after the promotional period ends) 
Refund Type: Withdrawable funds (credited as balance). Example Breakdown: 
 

 
Trades 

 
PnL 

 

 
Refund 
(Insured 
Amount) 

 

 
Comment 
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Trade 1 

 

 
+ $10 

 
- 

 
Not eligible for refund 

 
Trade 2 

 

 
- $5 

 
$5 

 
Eligible for $5 refund 

 
Trade 3 

 

 
- $20 

 
$10 

 
Eligible for $10 refund (maximum insured amount 
per trade 
 

 
Trade 4 

 

 
+ $10 

 
- 

 
Not eligible for refund 

 
Trade 5 

 

 
+ $5 

 
- 

 
Not eligible for refund 

 
Trade 6 

 

 
- $50 

 
$10 

 
Eligible for $10 refund (maximum insured amount 
per trade) 
 

 
Trade 7 

 

 
- $4 

 
$4 

 
Eligible for $4 refund 

 
Trade 8 

 

 
+ $10 

 
- 

 
Not eligible for refund 

 
Trade 9 

 

 
- $7 

 
$7 

 
Eligible for $7 refund 

 
Trade 10 

 

 
+ $5 

 
- 

 
Not eligible for refund 

 
Trade 11 

 

 
- $15 

 
- 

 
Not eligible for refund (first 10 insured trades already 
completed). 
 

 
Trade 12 

 

 
- $10 

 
- 

 
Not eligible for refund (first 10 insured trades already 
completed). 
 

 
Total 

 

 
- 

 
$36 

 
All insured amount will be credited as a 
withdrawable bonus, during the refund period 
 

 
 

Important Notes: 
The refunded amount will be available as a withdrawable balance. 

Refunds apply only to the first 10 eligible trades within the trading period. 


